
A campaign to increase vaccine confidence while reinforcing basic prevention measures

This material is for community organization leaders to communicate directly with 
their staff, members, volunteers, and the communities they serve.
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Your Role as a
Civic Community
Organization Leader 
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Community and civic organizations within the Black/African Americ
an population are integral to the community. You are essential in 
keeping Black/African American people connected and informed 
and effective in making an impact where and when necessary.

Your members and the communities you serve see you as a 
resource in educating a significant number of Black/African 
American people, regardless of socioeconomic status.

Your organizations are well positioned to support dissemination of 
vaccine information and continued preventive measures.



Purpose and Goals
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As a one of the most trusted voices in 
the Black/African American community, you are in an important 
position to share crucial COVID-19 information on vaccines and 
preventive measures. Black/African American people are 
disproportionately affected by COVID-19, and we need your help 
to ensure your community hears these important messages. 
Your members trust you and understand that you support their 
well-being.
You know how to reach and inspire them. 
You can motivate them to learn about the vaccines and take 
steps to slow the spread of COVID-19. 



Tools and Resources

This toolkit features a combination of already existing materials 
from the Centers for Disease Control and Prevention (CDC) as well 
as newly developed and culturally tailored materials developed 
by the HHS COVID-19 public education campaign.

Within this toolkit you'll find:
• Posters and flyers

• Social media messaging

• Videos

• FAQs and fact sheets

We will be regularly updating content to this toolkit, please 
check back for new resources. 4

Resources to Help You Help Others

• Talking points

• Facebook Live

• Website content

• CDC resources

https://www.cdc.gov/coronavirus
https://wecandothis.hhs.gov/


Read “Learn About the New mRNA 
COVID-19 Vaccines” and “Answering 
Your Questions About the New COVID-
19 Vaccines” to better understand the 
COVID-19 vaccines so that you can 
become more confident in speaking 
about the vaccines and encouraging 
others to get vaccinated.

You can send these to your organization, 
post them to your website, and make 
them available in an information center.

Take a look at “Quick Answers for 
Community Leaders to Common 
Questions People May Ask about 
COVID-19 Vaccines.” This document is a 
quick reference to have answers on hand 
to common questions.

Fact Sheets
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Click here to download.

FAQs for Organization Leaders
Getting the Facts: Vaccine Awareness 

and Slowing the Spread

Click here to download.

https://www.cdc.gov/vaccines/covid-19/downloads/healthcare-professionals-mRNA.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/hcp-employees-general-faqs.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/healthcare-professionals-vaccine-quick-answers.pdf
https://wecandothis.hhs.gov/baa-faqs-for-black-african-american-community-civic-organizations
https://wecandothis.hhs.gov/baa-getting-the-facts-vaccine-awareness-slowing-the-spread


Talking Points

Use these talking points when talking with 
members of your organization. They cover a wide 
range of topics, including vaccine safety, preventive 
measures, and staying connected with the 
community.
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Click here to download.

Talking Points

https://wecandothis.hhs.gov/baa-talking-points


Posters and Flyers

As community and civic organization leaders, 
you can download, print, and forward these 
posters and flyers to foster conversation among 
your organizations.

Suggestions for Use:

• Email them to your staff, members, and 
supporters. 

• Integrate them into your newsletter. 

• Post them to your website.

• Hang them in your offices or meeting 
centers.
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Click here to download. Click here to download.

Meeting Poster Never Give Up Poster

https://wecandothis.hhs.gov/baa-weve-got-to-stop-meeting-like-this
https://wecandothis.hhs.gov/baa-we-never-give-up-on-giving-back


These social media posts underscore 
the importance of the vaccines and the 
CDC guidelines. 

Suggestions for Use:

• You can use these materials on various social 
media platforms to portray the values and 
actions that resonate with your organization.

• Encourage your staff, members, and supporters 
to repost. 

Social Media Messaging
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[Sample Post]

Click here to download.

Community service is a gift that comes naturally 
to some of us. And now, the most thoughtful way 
to help everyone is by wearing masks, avoiding 
crowds, staying 6 feet apart, and getting the 
vaccine when it's our turn. The sooner we do this, 
the sooner we can get back to giving. Learn more 
at cdc.gov/coronavirus.#WeCanDoThis

https://wecandothis.hhs.gov/baa-social-media-graphic-assets


Facebook Live Events and Webinars

Facebook Live is a feature of the Facebook social 
network that uses the camera on a computer or 
mobile device to broadcast live or pre-recorded 
real-time video to Facebook. Live broadcasters can 
use this content to engage their audience during 
the moments and events that are important to 
them.

Facebook Live events will be archived for later 
sharing, uploading, and embedding on your 
website or Facebook page.
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Click here to download.

Facebook Live Events

https://wecandothis.hhs.gov/baa-facebook-live-events-and-webinars


Website Content

You can add this information that focuses on CDC 
facts about vaccines to your organization website. 
The website content is designed to build vaccine 
confidence in your community by building 
knowledge and trust.
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Click here to download.

Sample Website Content

https://wecandothis.hhs.gov/baa-website-content-for-your-website


Newsletter Blurb

Use newsletter blurbs to share messages about 
how to volunteer safely while slowing the spread of 
COVID-19.

Suggestions for Use:

• Integrate them into your newsletters.

• Post them to your website.
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Newsletter Blurb

Click here to download.

https://wecandothis.hhs.gov/baa-newsletter-blurb


For More 
Information
In addition to the resources highlighted 
here, take a look at the COVID-19 
Vaccination Communication Toolkit, 
which has useful information and other 
materials such as fact sheets, posters, 
stickers, and social media examples that 
community leaders can share with their 
organization, members, and staff. 

This toolkit is intended to help 
community leaders better understand 
the facts, feel confident getting 
vaccinated, and become force multipliers 
in their communities to encourage others 
to get vaccinated.
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https://www.cdc.gov/vaccines/covid-19/health-systems-communication-toolkit.html


Thank you, community 
leaders. Let's take COVID 
down!
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